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Volunteer as an Scottish Housing Regulator independent

Tenant Advisor

and help inform the future of social housing

services in Scotland.

The Scottish Housing Regulator is looking for 16 motivated tenant volunteers to provide
an independent and unique perspective on their work. The closing date for applications

is Friday 13th February 2026.

Committed to ensuring tenants are at the heart
of regulation of their landlords, the Scottish
Housing Regulator (SHR) is delighted to invite
applications for the recruitment of 16 motivated
and enthusiastic volunteers to take on the role of
Tenant Advisor.

Housing association and local authority tenants
are encouraged to apply for this voluntary
position and be instrumental in informing the
future of social housing services in Scotland, and
provide an independent and unique perspective
on the work of the SHR.

Experts in housing, community development, and
engagement practice, the Tenants Information
Service (TIS), will work in partnership and support
the SHR in their recruitment of Tenant Advisors.

How to apply

Tenant Advisors are social housing tenants who
volunteer to take part in regulation work and
support the Regulator by:

Testing landlord services
by assessing information and materials
produced by landlords for their tenants.

Reviewing SHR draft publications and website
facilities, and helping the SHR to make sure
material is both accessible and user friendly for
tenants.

Asking other service users

for their views when the SHR assess the quality
of service provided by social landlords to give
the SHR a direct perspective to add to other
regulatory evidence.

You don't need any formal qualifications, training, or experience to become a Tenant
Advisor, and will receive ongoing support.

If this voluntary position interests you and you would like to be considered for selection as a Tenant Advisor, please
visit https://tis.org.uk/volunteer-tenant-advisor/ or scan the QR code below to download an information pack and

application form or apply online.

Q CallTISon a Email TIS at
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